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INVESTIGATION

IPOS investigates a potential breach of alicence

condition by a CMO or its officer (the affected

person). This can be on IPOS's own motion or upon

receipt of a request for investigation.

As part of the investigation process, IPOS may at

any time:

+ inform the affected person about the investigation;

+ ask for information and documents to be provided;
or

« direct the affected person to undergo mediation
with any relevant party.

REGULATORY ACTION

IPOS gives the affected person written notice of the
intention to take regulatory action.

NO FURTHER ACTION

Where a request for investigation is filed, IPOS may

decide not to pursue investigations or to suspend further

investigations

This could occur in cases such as when:

+ the request is found to be frivolous, vexatious or made in
bad faith;

- the person who submits the request fails to assist with
investigations or comply with IPOS's requests, such as
by not providing information and documents requested
by IPOS;

- the person who submits the request has not exhausted
the process under the CMO's dispute resolution policy: or

- the matter relates to a dispute that is suitable for mediation
but the person refuses to take part in mediation.

The affected person has an opportunity to make
representations on why IPOS should not take the intended
regulatory action within 21 days after the date of the
written notice.

The affected person should raise all relevant facts, evidence and legal arguments when making representations. New
information or documents should only be introduced in the reconsideration or appeal stages if for example, they were
previously unavailable or could not have been discovered earlier.

o IPOS’S DECISION

IF REGULATORY ACTION IS TAKEN

After considering the representations, IPOS proceeds

‘to take the intended regulatory action, with or without
modifications.

IPOS informs the affected person of the person’s right
to apply for reconsideration of IPOS's decision.

IF REGULATORY ACTION IS NOT TAKEN

After considering the representations, IPOS informs the
affected person in writing of the decision not to take any
regulatory action.

Where a request for investigation has been submitted, IPOS
also notifies the person who submitted the request of IPOS's
decision not to take action.

Any regulatory action taken by IPOS must be complied with, even if a reconsideration application or an appeal is
pending. However, an affected person may request that IPOS (in the case of a reconsideration application) or the

Minister (in the case of an appeal) suspend the regulatory action pending the relevant deci

RECONSIDERATION

The affected person applies to IPOS to reconsider its decision within 21 days after the date of the notice of decision, with

payment of a fee of $500.

IPOS may confirm, vary. or set aside its original decision and will inform the applicant of this outecome within 3 months
after the date of the application. If the reconsidered decision is appealable to the Minister for Law, IPOS will also inform the

affected person accordingly.

0 e

The affected person appeals to the Minister for Law if IPOS confirms or varies its decision within 21 days after the date of the

reconsidered decision, with payment of a fee of $800.

The appeal may consider whether there are new arguments or points of law, or whether there is new evidence that IPOS

previously did not have a chance to examine.

The Minister will inform the appellant of the outcome of the appeal in writing. which will be final. Where a Request for
Investigation has been submitted, IPOS will also notify the person who submitted the Request of the outcome in the matter.

SEiE: IPOS | Collective Management Organisations
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